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Troubleshooting

The following questions and answers address some of the issues
that may arise in the operation of your iPAQ Networking
10/100 Fast Ethernet PCI Card.

Problem: The Windows logon screen is not displayed when
you restart your computer.

Resolution. Try the following.

1. From the Task Bar, select Start > Log Off.
A confirmation dialog box is displayed.

Log Off Windows [1X]
& Are pou zure you want ta log off?

Hol

2. Click Yes.
The Enter Network Password window is displayed.

Enter Network Password EH
D Enter your netwark password for Microsoft Networking.,
—m
L= Cancel |

Wser name: Irikkim

Password: I

Note: Do not click Cancel. You must enter a user name and password to
log on to the network. If you click Cancel, you will not be able to
access network resources.
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3. Type your user name into the Username field.
4. Type your password into the Password field.
5. Click OK.

If this doesn’t solve the problem, your PC’s manufacturer may
have disabled Windows networking. Contact your computer’s
manufacturer for help.

Problem: Windows doesn’t find the driver for the Ethernet PCI
Card.

Resolution. Check the following:

> Verify that you have the correct CD-ROM in your PC’s CD
drive.

> Verify that you are pointing Windows to the correct drive.

Problem: Windows doesn’t detect new hardware when the
Ethernet PCI Card is installed, or it detects the card again
whenever you restart your computer.

Resolution. Check the following:

> Verify that the Ethernet PCI Card is inserted correctly and
securely into the appropriate slot of your computer.

> Try inserting your card into another PCI slot.

> If you have previously aborted a new hardware setup,
reinstall the hardware. (Refer to the hardware installation
documentation on this CD.)

> The motherboard in your system might not be Plug-and-Play
compatible, your PC’s Plug-and-Play settings may not be
enabled, or the motherboard may have Plug-and-Play options
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not supported by Windows 98. If you are not sure, contact 2. Double-click the Network icon.

your PC’s manufacturer. The Network window is displayed with the Configuration
tab on top.
Problem: After entering a username and password, an error
message is displayed: “No domain server was available to Network EE|
validate your password. You may not be able to gain access to Configuiation | | dentiication | Access Control|

some network resources.”

The following network components are installed:

E Clicrt for Micrasoft Netwarks

= Dial-Up Adapter

B3 Realtek RTLE139(4) PCI Fast Ethernet Adapter

I MetBEUI -+ Realtek RTLE139(4) PCI Fast Ethernet Adaph

% TCPAP -+ DialUp Adapter =
T

Resolution. Try the following.

1. From the Task Bar, select Start > Settings > Control
Panel.
The Control Panel is displayed.

Add... | Hemove | Eroperties |
P Control Panel =] Primary Metwork Logan:
Fil= Edit Wiew Help Client far Microsaft Mebwarks j

I_ﬁj Contral Panel
File and Print Sharing... |

= =
Q)7
e
1 L
HI
S
e
B

Description
Conzale Date/Time Devices
p [
G o= O @&
Faonts Intermet Kepboard il Micrazaft b ail
Options Postaffice ak I Cancel I
D 2T 9
= . .
bt s Mok DDBooats  PCLmd 3. Under T ife followmg network components are installed,
Sources  (PCMCLA) select Client for Microsoft Networks.
eI, !
Parts: Printers FealPlaper Regional  SCSI1Adapters Server
Settings

i
o

&
e

[y
I
ol i

Services Sounds Spztem Tape Devices  Telephony

|20 ebjectis] 4
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4. Click Properties. Problem: In Network Neighborhood, you can see your PC, but

The Client for Microsoft Networks Properties window is no other PCs on the network.
displayed. Resolution: Check the following.
Client for Microsoft Networks Properties HE| > Verify that the cables are connected correctly.
Geneal | > Verify that you are getting Link or Activity lights on the
- Logon valdation Ethernet PCI Card and your hub (if installed).
s e b sotind > Try changing to a new cable that you know is working, or

on & Windows NT domain using a different port on the hub.

Windows MT dornain;

| Now, verify that the you are using consistent protocol(s) and
workgroup names. Perform the following steps on your PC and

— Metwork logon optior .

 Quick logon one of the other PCs on the network at the same time.

Windows logs you anta the netwark, but netwaork,
diives are not reconnected until pou uze them.

@ | pgon and restore network, connections

When you log anto the netwark, Windows
verifiez that each netwark drive is ready for uze.

oK I Cancel |
5. Verify that the Logon to Windows N'T domain checkbox is
unchecked.
6. Click OK.

7. Restart the computer.
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1. From the Task Bar, select Start > Settings > Control Panel 2. Double-click the Network icon.
on your PC and another PC on the network. The Network window is displayed with the Configuration
The Control Panel is displayed. tab on top.

B Contiol Panel
File Edit Wiew Help

|
o
H
=
Bl

Hetwork

I Configuration I Identificationl Access Eontloll
(5t Control Panel

The following netwark. components are installed:

@E
15
)
5
B

i

9 Clicrt for Microsoft Netwarks
o Dial-Up Adapter
B Fealtek RTL2139(2) PCI Fast Ethemet Adapter

- &
3

Conzole DatedTime Devices

&

&

Digplay

4 MetBEL -» Realtek RTLE139(4) PCI Fast Ethernet Adapt
%r 4 TCPAP -» Dial-Up Adapter -1
Fants Internet Keybaoard Micrazaft b ail | T
Options Postoffice
= 5 Add... | Hemove | Froperties |
3 . =l ! Primary Metwork Logon:
Mouze Multimedia Metwark ODBC Data PC Card

Sources [PCMCIA) Clignt for Microzoft Networks d

File and Print Sharing. .. |

®

<»
i {n

Frinters FizalPlayer Regional  SCS| Adapters Description
Settingz
; & 8
Sounds System Tape Devices  Telephany UpPs

[30 abjectls] 7 ok | canesl |

3. Verify that you have the same protocols on both computers.
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4. Click the Identification tab. 1. From the Task Bar, select Start > Settings > Control
The Identification tab is displayed. Panel.

The Control Panel window is displayed.

Network [ 2]
Corfiguration  Identification | Access Control I B2 Control Panel =] &=
File Edit ¥iew Help
‘windows uses the following information to identify pour 41 Contral Panel - 5 K O
computer on the network. Please tppe a name for this I ] bantel Pane J = 33 E‘ —I 2ol [
compter, the workaraup it will appear in, and a short LS ¥ - .
deszcription of the computer. I f‘, gqu r@ E‘.«-T’IT
=
Conzole DatesTime Devices Dial-Up Dizplay
LComputer name: IMitman-1 F aritor
A e i
Workgroup: Ihomenet 2l =
Find Fast Fants Inte.met Keybaoard M ail Microsoﬂ_ M ail
Bompyte_l : IHorne Office Production Unit Options Postoffice
escrption:
5 3
g § £l
Modems Mouse Multimedia M etk ODBC Data PC Card
Sources [PCHCIA)
5 ¢ -
Ports Frinters RealFlayer Regional  SCS| Adapters Server
Settings
= JillTs
— W = &
ok Eancel | Services Sounds Syztem Tape Devices  Telephony UpPs
|30 objectis) v

5. Verify that you have the same workgroup name on both
computers.

6. Click OK.

If the protocols and workgroup names are consistent and the
problem persists, there may be no computer designated as
browse master on your network. To establish a browse master,
follow the steps below.
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2. Double-click the Network icon. 4. Click Properties.

The Network window is displayed with the Configuration The Properties window is displayed.
tab on top.
File and printer sharing for Microsoft Networks Prope... [E E3
Network EH ' Advanced I
Configuration | Ientiication | Access Control| Click the selting you wart to change on the left, and then

select itz new value on the right.
The follawing network. components are installed:

Client for Microsoft Metworks

Dial-Up Adapter

E3 Realtek RTL2139(A) PCI Fast Ethernet Adapter

5 MetBEUI -+ Realkek RTLE139(4) PCI Fast Ethemet Adapt

% TCPAP -+ DialUp Adapter =
| _'I_I

Eroperty: Walue:

Add... | Eemayve | Eroperties |

Frimary Metwark Logon:
Client for Microsoft Metworks j

File and Print Sharing... |

Description
0K I Cancel |
5. Select Enabled from the drop-down pick list.
aK I Cancel |
6. Click OK.
3. Scroll through the selection window until you find File and The Network window is displayed again.

prlntfr shlar??tg for Microsoft Networks. Click this option 7 Click OK.

once fo select 1t A prompt to restart the computer is displayed.
8. Click Yes.
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Problem: In Network Neighborhood, you see all other 1. From the Task Bar, select Start > Settings > Control

computers on the network, but not yours, and all other Panel.
computers see each other but not your computer. The Control Panel window is displayed.
Resolution: Check the following.
1 Control Panel !IEI E
> Refresh the screen by pressing F5. Fie Edit Yiew Help
. . . ] Control Pans - | X EE
> File and printer sharing may not be enabled on your EE — E]J- i|®l@] o] _ [
computer. Refer to the Software section of this CD for % LF @ i"

1]
[y
instmctions on hOW to dO thlS Ad&il::a;;us Conzale Date/Time Devices Elllg:;klg Dizplay
> The Ethernet PCI Card might not be set up properly. Try B & Gy @
reinstalling the card’s drivers. Refer to the Hardware section FndFast  Forts Irtemet  Kepboard Mail  Microsoft Mal
. . . . Optionsz Postoffice
of this CD for instructions on how to do this.
| % 2 ® 9
> There may be no computer designated as browse master on = =
. Modems Mouse Multimedia Metwork ODBC Data PC Card
your network To establish a browse master, follow the steps Sowces  (PCMOIA)
bl o 9 ¢ -
Parts Frinters FiealPlayer Regional  SCS| Adapters Server
Settings
= & 8
Services Sounds Systm Tape Devices  Telephany UPS
|30 abject(s) &
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2. Double-click the Network icon.
The Network window is displayed with the Configuration
tab on top.

Network EHE

Configuration | Identificationl Acoess Conlroll

The following network. components are installed:

Dial-Up Adapter

Add... | Eemave | Eroperties |

Primary Metwark Logon:
Cliert for Microsoft Metworks j

File and Print Sharing... |

Description

oK I Cancel |

3. Scroll through the selection window until you find File and
printer sharing for Microsoft Networks. Click this option
once to select it.
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4. Click Properties.
The Properties window is displayed.

File and printer sharing for Microsoft Networks Prope... [E B
Advanced I
Click the zetting you want to change on the left, and then
select itz new value an the right.
PBroperty: Walue:
()8 I Cancel |
5. Select Enabled from the drop-down pick list.
6. Click OK.
The Network window is redisplayed.
7. Click OK.

A prompt to restart the computer is displayed.
8. Click Yes.
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Problem: Network Neighborhood is empty. 1. From the Task Bar, select Start > Settings > Control
Resolution: Try the following. Panel. . o

The Control Panel window is displayed.
> Refresh the screen by pressing F5.

1 Control Panel !El E

> Verify that Microsoft Client is installed. See your Windows re—
File Edit “iew Help

documentation for more information.

I_,ﬂ Cantral Panel j & = il P [
> Verify that have 1 n correctly. tag - '
Verify that you have logged on correctly e B & =, »
> There may be no computer designated as browse master on Consele - Date/Time  Deviees  Blare  Diselay

your network To establish a browse master, follow the steps R =
below. % @ 1=
Find Fast Fants Internet Feyboard bail Microzoft kail
Optionz Postoffice
G )
& : B 9
Modems Mouze Multimedia Metwork ODBC Data PC Card
Sources [PCHCl)
27 &
Parts Frinters FealPlayer Regional  SCS| Adapters
Settings

{l
&

wr
o
b=t
5
o =

— Wy
m EE
35} )

Services Sustem Tape Devices  Telephany

|30 cbiect(s] &
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2. Double-click the Network icon. 4. Click Properties.

The Network window is displayed with the Configuration The Properties window is displayed.
tab on top.

File and printer sharing for Microsoft Networks Prope... [

Network BHE Advanced |

Canfiguration | |dentification I Access Control I Click the zetting you want ta change on the left, and then

zelect its new value on the right.
The follawing network. components are installed:

EE Clicrt for Micrasoft Networks

2wl Dial-Up Adapter

E3 Realtek RTL2139(A) PCI Fast Ethernet Adapter

5 MetBEUI -+ Realkek RTLE139(4) PCI Fast Ethemet Adapt

% TCPAP -+ DialUp Adapter =
| _'I_I

Froperty: Walue:

E nabled =

Add... | Eemayve | Eroperties |

Frimary Metwark Logon:
Client for Microsoft Metworks j

File and Print Sharing... |

Description
Ok I Carncel |
5. Select Enabled from the drop-down pick list.
oK I Cancel |
6. Click OK.
3. Scroll through the selection window until you find File and This returns you to the Network window.

prlntfr shlartl?;g for Microsoft Networks. Click this option 7 Click OK.

once to sefect 1t. A prompt to restart the computer is displayed.
8. Click Yes.
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Problem: On the Access Control tab, Shared Level Access is
grayed out and not accessible.

Resolution: Check the following.

> You may have had your primary network logon set to Client
for NetWare Networks. On the Configuration tab of the
Network Properties window, your primary network logon
should now be set to Client for Microsoft Networks.

> Your personal web server PC or Microsoft Front Page may
require you to choose a user level for security reasons.

Technical Support

If you have a networking problem not addressed in this
troubleshooting guide, Compaq offers technical support online
at compag.com/consumersupport. You can also call
888-302-7358.
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Regulatory Compliance

This equipment has been tested and found to comply with the limits for a

Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are

designed to provide reasonable protection against harmful interference in a

residential installation. This equipment generates, uses, and can radiate

radio frequency energy and, if not installed and used in accordance with the

instructions, may cause harmful interference to radio communications.

However, there is no guarantee that interference will not occur in a particular

installation. If this equipment does cause harmful interference to radio or

television reception, which can be determined by turning the equipment off

and on, the user is encouraged to try to correct the interference by one or

more of the following measures:

= Reorient or relocate the receiving antenna.

« Increase the separation between the equipment and receiver.

« Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.

= Consult the dealer or an experienced radio or television technician for help.

Modifications

The FCC requires the user to be notified that any changes or modifications
made to this device that are not expressly approved by Compag Computer
Corporation may void the user's authority to operate the equipment.

Declaration of Conformity for products marked with
the FCC logo - United States only

This device complies with Part 15 of the FCC Rules. Operation is subject to
the following two conditions: (1) this device may not cause harmful
interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.
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http://www.compaq.com/consumersupport

For questions regarding this product, contact:
Compaqg Computer Corporation

P. 0. Box 692000, Mail Stop 530113

Houston, Texas 77269-2000

Or, call 1-800-652-6672 (1-800-OK COMPAQ)

For questions regarding this FCC declaration, contact:
Compag Computer Corporation

P. 0. Box 692000, Mail Stop 510101

Houston, Texas 77269-2000

Or, call (281) 514-3333

To identify this product, refer to the part, series, or model number found on
the product.
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